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SECTION 1

Access Student Feedback Survey

There are two options for students to access the Student Feedback Surveys.

Option A Option B
Students may access the Student Feedback Students may access the Student Feedback
Survey in CES via their MyMDC e-mail by clicking Survey in CES via MDC's website home page
a unigue link in the invitation email. by clicking the Blackboard link.

Student Portal

MYMDC ACCOUNT e

Enjoy Your Summer &
Cla:

B

QUICK LINKS

Blackboard | Take classes and view grades

Email

NOTE: All MDC students have a Blackboard account.
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https://mdc.blackboard.com/
http://www.mdc.edu/
https://adfs.mdc.edu/adfs/ls/?SAMLRequest=fVJdT8IwFH038T8sfd9GiRrTsBHUEElQFxk%2B%2BNZ1l1Htx%2BztQP%2B9ZWjERHk9PT0f997R%2BF2raAMOpTUZocmARGCEraVpMrIsp/ElGeenJyPkWrVs0vm1eYS3DtBH4adB1j9kpHOGWY4SmeEakHnBFpO7ORsmA9Y6662wikSzm4y8VKqum0rI2qxlBQa0bF7bBl4qkE2AFLRCyaYm0dN3rOEu1gyxg5lBz40P0IBexpTGw4uSXrCzc0bpM4mKL6crafYNjsWq9iRkt2VZxMXDouwFNrIGdx/YGWmsbRQkwuqdfcER5SbAK64QSDRBBOdDwGtrsNPgFuA2UsDycZ6RtfctsjTdbrfJj0zKU/2ha5EY8CkXSPJ%2BsKzv5g4mejw5/3Ym%2Bd/ao/RANv9a3q7T7KawSoqPaKKU3V474D4U8q4LfabWae7/d6YJ7RFZx6ueyjqDLQi5khC2leZ7199XEm7nEw%3D%3D&RelayState=https://www.google.com/a/mymdc.net/ServiceLogin?service%3Dmail%26passive%3Dtrue%26rm%3Dfalse%26continue%3Dhttps://mail.google.com/mail/%26ss%3D1%26ltmpl%3Ddefault%26ltmplcache%3D2%26emr%3D1%26osid%3D1
https://mdc.blackboard.com

SECTION 2 — Option A

Login to MyMDC Email

Miami Dade
College

Sign in with your Miami Dade College account:

| someone@example.com

Forgot Username or Password? | Reset Temporary
Password

If you do not have a student account and would like to
create one now:
Create My Student Account

Get Help
Contact the Help Desk at 305-237-2505

Enter MDC student credentials to login to MyMDC email.

NOTE: If students selected Option A in SECTION 1 to login, then skip SECTION 3B and continue on to SECTION 4.
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SECTION 2 - Option A

Email Sample to Students

REMINDER: Time to provide feedback to your faculty! (Exdemal inbox x

MDC - EvaluationKIT Administrator <AET@mdc edu> Jul 20, 2021, 11:59 PM (2 days ago)

tome ~

Dear

Your opinion is important to us. Don't wait - Please complete your feedback of your credit courses before 7/22/2021 11:59 PM.

Survey Summary

Course Code Course Title Survey Start Date Survey End Date Status
MUN1210-2215-991285 MUN1210-2215-991285 7/20/2021 11:59 PM 7/22/2021 11:59 PM Not-Submitted Go To Survey

To access the instructor survey simply follow this link: Login (Note: This link should not be shared with others; it is unique to you, and your answers anonymous)

Thank you for your participation!

Office of Assessment, Evaluation, and Testing.
Miami Dade College

http://www.mdc.edu/feedback

AET@mdc.edu

NOTES: All MDC students have a Blackboard account.
The Survey Summary includes a list of courses that require Student Feedback for each student.

The Student Feedback Survey will be available on a specific start date.
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https://mdc.blackboard.com/

SECTION 3 — Option B

Login to Blackboard

Miami Dade
College

Blackboard Learn Login
USERNAME
EK-student

PASSWORD

Login

Forgot Your Password?
Welcome to Miami Dade College's learning management system!

To gain access to the system, enter your MDC username (example: John.Doe001 DO NOT use
@mymdc.net) and password and then click the 'Login' button. If you experience technical
difficulties, please contact the Help Desk at (305)237-3800, or send an email to
virtual@mdc.edu.

Enter MDC student credentials to login to Blackboard.

NOTE: If students selected Option B in SECTION 1 to log in,
then skip SECTION 3B and continue on to SECTION 4.
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SECTION 3 - Option B

|
Blackboard Homepage

MDC wants your
Feedback!

Please don't wait - take the survey now.

o

Click Here to Take the Survey

NOTES: The link is only available for students who have available Student Feedback Survey(s) to complete in a given
term.

Survey availability varies depending on the length of the course and/or instructor’s decision to modify the start
and/or end date of the survey.
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SECTION 3 - Option B

|
Blackboard Homepage

The pop-up message appears on Blackboard’s home page for students who have available
Student Feedback Survey(s) to complete in a given term.

NOTE: Click the “Go to Survey” link to display all courses that require student feedback.

MDC wants your
Feedback!

Please don't wait - take the survey now.

Click Here to Take the Survey

NOTE: Students can click the “Go to Survey” link to complete the survey for a particular course.
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SECTION 4

|
Complete Student Feedback Survey

The browser settings may (or may not) need to be adjusted to access CES.

Each Student Feedback Survey contains Course Title, Unique ID, and Instructor Name.

MDC wants your Feedback!

Summer 2021 (2215) | Student Feedback: ALTERNATE | MDC Courses @ Engiish (United States) +
MUN1210-2215-991285

Miami Dade College
Student Feedback Survey for Alternate Learning Courses

This survey gives you the opportunity to express your views on how this course is being taught. Since your instructor is very interested in your opinion, please read each item carefully. This survey is ANONYMOUS and individual responses will be kept
CONFIDENTIAL. After the term is over, your instructor will receive only summary totals for the entire class. The summary totals for each instructor and class will also be made available to students

Use the following scale to respond to the items below

You STRONGLY AGREE with the statement as it applies to this instructor

You AGREE more than you disagree with the statement as it applies to this instructor
You DISAGREE more than you agree with the statement as it applies to this instructor
You STRONGLY DISAGREE with the statement as it applies to this instructor

This statement DOES NOT APPLY to this instructor or you are UNABLE TO COMMENT.

% 1. The instructor treats me with respect.

Strongly Agree Disagree Strongly Disagree Does Not Apply or Unable to Comment

% 2. The instructor is knowledgeable about his/her subject matter.

NOTES: Students complete a survey for each instructor assigned to their courses in a given term.
Survey availability varies depending on the length of the course and/or instructor’s decision
to modify the start and/or end date of the survey.
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SECTION 5

|
Submit Student Feedback Survey

Students who complete this section have successfully submitted a survey for an instructor.

MDC wants your Feedback!

% 4. The instructor is organized in his/her work. Confirm

Summer 2021 (2215) | Student Feedback: ALTERNATE | MDG Courses
Strongly Agree Agree | MUN1210-2215-99 fongly Disagree Does Not Apply or Unable to Comment

. O — 0 o

% 5. The instructor is available for individual help during office hours Cancel m

Strongly Agree Disagree Strongly Disagree Does Not Apply or Unable to Comment

® 3 (e] (e} ©)

% 6. The instructor informs me about my progress.

Strongly Agree Disagree Strongly Disagree Does Not Apply or Unable to Comment

® (e] (e} ©)

©2021 Watermark Insights, LLC. Allights reserved.  Tems & Cor s | PrivacyPolicy = Accessibility Policy

Students must click on “Submit” to complete the process of Student Feedback.

NOTE: Depending on the size of the monitor or device, the displayed window may vary.
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SECTION 6

Student Feedback Dashboard

In the CES dashboard, click on courses that have not yet been completed for feedback.

Locate course(s) associated with the ‘Not Completed’ link.

MDC wants your Feedback!

My Surveys

My Account ~ @ English (United States) =
Summer 2021 (2215) | Student Feedback: ALTERNATE | MDC Courses

MUN1210-2215-991285 : MUN1210-2215-991285

Compieted on7/H/2121 12:14 PM

NOTES: Students should verify that their Student Feedback Survey was completed.

Students can see the date and time when their feedback was completed by course.
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SECTION 7

|
Certificate of Survey Completion

After students complete each Student Feedback Survey, they receive a Certificate of
Survey Completion message via their MyMDC email. See example below

Miami Dade College : Survey Certificate of
Completion

Summer 2021 (2215) | Student Feedback:
ALTERNATE | MDC Courses

Course:  MUN1210-2215-991285
Instructor:

Submitted: 7/21/2021 2:06 PM
Student:

NOTE: Students may email the certificate to their instructor(s) if needed.
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